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Examples  of 
Fall 
Interventions

•Medication review for fall-risk medications:
(psychotropics, sedatives, antihypertensives, diuretics) by pharmacist 
•Vision screening and referral to ophthalmologist for correctable vision 
problems 
•Hearing assessment and hearing aid maintenance to improve 
communication and awareness 
•Cognitive assessment to identify delirium, dementia progression, or other 
cognitive changes 
•Orthostatic vital signs monitoring for residents on blood pressure 
medications 
•Gait and balance assessment by physical therapy upon admission and 
with changes 
•Footwear assessment to ensure proper fit, support, and non-slip soles
• Non-slip flooring in all resident areas, especially bathrooms and shower 
areas
•Adequate lighting 
•Nighttime lighting: Night lights; motion-activated LED strips along 
pathways
•Grab bars installation in all bathrooms, showers, and beside toilets
•Bed height adjustment to lowest safe position (18-20 inches from floor)
•Clear pathways free from clutter, cords, and obstacles in rooms and 
hallways
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•Toileting schedules based on individual patterns to reduce urgent bathroom 
trips 
•Hydration monitoring to prevent dehydration-related weakness and confusion 
•Pain management protocols to address pain that may affect mobility and 
judgment 
•Sleep hygiene programs to reduce nighttime confusion and wandering 
•Medication administration timing to minimize peak sedation effects 
•Physical therapy interventions including strength training and balance 
exercises 
•Occupational therapy for activities of daily living and environmental 
modifications 
•Nutritional assessment to address malnutrition contributing to weakness 
•Bowel and bladder management programs to reduce urgent toileting needs
• Wireless nurse call pendants for residents who are mobile but at risk
•Bathroom monitoring systems with privacy-compliant motion detection
•Video monitoring systems in common areas (compliant with privacy 
regulations)

*Note: “Send to ER for evaluation” is not an appropriate intervention



Compliance:
F689-
Accidents and 
Supervision



What gets 
cited



Survey 
consequences

• nearly 95% of facilities facing CMPs follow the hearing 
request process and receive a 35% penalty reduction 



Legal 
consequences

• Settlements & Verdicts

• Average settlements for skilled nursing facility negligence (which 
includes falls):

• $216,428 in 2018 → $251,296 in 2024 
health.com+7consumershield.com+7ahrq.gov+7.

• Assisted living averages rose from $224K to $287K; independent living 
from $152K to $273K consumershield.com.

• From out-of-court claim resolutions, 88% result in plaintiff 
compensation, averaging $406,000 per claim 
medlegalpro.com+5oppenheimlaw.com+5pmc.ncbi.nlm.nih.gov+5.

• Notable juried verdicts:
• ~$6 million awarded in recent cases involving fatal falls/neglect 

medlegalpro.com.
• A California case in 2024 reached $20.5 million after fatal multiple falls 

nursinghomeabusecenter.com+1bbga.com+1.

https://www.consumershield.com/articles/average-nursing-home-neglect-settlement?utm_source=chatgpt.com
https://www.consumershield.com/articles/average-nursing-home-neglect-settlement?utm_source=chatgpt.com
https://www.oppenheimlaw.com/nursing-home-lawsuit-attorneys/?utm_source=chatgpt.com
https://medlegalpro.com/the-rise-of-nursing-home-falls-and-medication-errors-litigation-trends-and-the-crucial-role-of-medical-experts/?utm_source=chatgpt.com
https://www.nursinghomeabusecenter.com/nursing-home-injuries/falls-fractures/?utm_source=chatgpt.com
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Care plan 
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follow - up



Documentation 
Do’s and 
Don’ts

• Do:
• Be objective and complete
• Include action taken and follow-up
• Determine Root Cause and Record Intervention on Care Plan

• Don’t:
• Use vague Terms (“found on floor”) without context
• Don't Omit Facts- Every relevant detail must be documented, even 

if it seems unflattering or potentially problematic. Omitting facts can 
be more damaging legally than including uncomfortable truths.

• Common Facts That Get Omitted:
• Call lights out of reach
• Equipment malfunctions or unavailability
• Resident's cognitive status or confusion level
• Environmental hazards present at time of fall
• Previous fall interventions that weren't updated



Documentation 
example



Case Scenario 
Review/Discussion



Key 
takeaways
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Questions?
Thank you!
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