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INSIDE THE SLO SURVEY
Tags, Trends, and Updates



Top Tags in 2025 to Date



SCOPE AND SEVERITY 

Slide #

Cognitively impaired resident left without staff knowledge found miles from facility or by law enforcement.
Resident had several pressure areas that were developed in the facility. Staff failed to document the wounds 
which required the resident to be hospitalized.
Resident had a fall and laid on the floor without staff assistance for 4 hours. 



TRENDS
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• Elopement
• Not addressing Change of Cognition. 
• Lack of documentation on incidents and following up
• Lack of documentation and oversight on wounds
• Altered medication cards
• Not updating the NSA with change of condition. 

• Add an addendum or a new FCS/NSA. Responsible party 
must sign

• CNA’s can’t count narcotics
• Unlocked chemicals
• Pharmacy reviews: not sending to Physician timely and 

following up.
• TB!!!!!



iQIES

The Federal Surveyors moved to iQIES on July 14, 2025. 
 
This affected facilities that have an attached state licensed 
only facility.

This group of surveyors are also learning iQIES. 

All SLO facilities will be in iQIES but not solid ETA.



ePOC  (Electronic Plan of Correction) FAQ’s
How do I get started? 

Log in to iQIES at https://iqies.cms.gov/ with Health Care Quality Information Systems (HCQIS) Access 
Roles and Profile (HARP) login credentials. Refer to iQIES Onboarding Guide for further information, if 
necessary. 

What does ePOC allow?

It allows healthcare providers to submit and manage their Plans of Correction (POC) electronically in 
response to identified deficiencies found during surveys conducted by CMS or state agencies.

What role will I need as an administrator?  
Provider ePOC Administrator role

Will there be training?

Yes, the State Agency will send out education thru KOTA, The Sunflower Connection and the Stakeholders!

All the reference manuals can be found here: https://qtso.cms.gov/software/iqies/reference-manuals 
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Plan of Correction 

Plan of Correction is NOT required! However,  to be considered for a Desk Revisit your must submit 
A POC and supporting documentation must be emailed to Mary Tegtmeier @ mary.tegtmeier@ks.gov AND Sarah Vonlintel @ 
sarah.Vonlintel@ks.gov within 14 days of receiving the correction order.

Here are some key points to consider when submitting your Plan of Correction (POC).
 1. You must submit it within 14 days via email, you cannot submit SLO plans of correction online through the KOTA system.
 2. Things to consider please: 
  a. Include the exact name and license number of the surveyed facility and/or the  survey ID number.
  b. If you have 2 surveys at 2 facilities close together DO NOT send the information together in one email, we 
  cannot tell which facility it is for.
  c. Indicate which citation number you are referring to and which documents apply to that citation.   
  For example:  KAR 26- 41-206 (d)  see attachments A,B and C.
  d. Please DO NOT send multiple emails. If it can’t be sent one or two, please use a share link. 
  e. If you cannot email your documents and must Fax or postal mail them, tell us via  email that you will send 
  them in this format.
  f.  You must send ALL supporting documentation showing you have made corrections according to your plan or 
  we cannot conduct an offsite revisit.
 3. We always appreciate concise and complete documentation for plans of correction to  quickly clear your citations from 
  your survey. 

Just a reminder a desk revisit is at the state discretion.  If the 2567 has a G or higher the revisit will be onsite. 
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Updates!

1  open RN positions      
 4 open LPN Positions. 

If you would like to set on the IDR panel,
Please email Rebecca.Hedrick@ks.gov 
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Frequently Used Resources! 

KDADS Provider Page- https://www.kdads.ks.gov/partners-
providers 

This page has your regulations in it!  Please make sure you save 
them to your desktop in PDF form so you can right click to make 
looking for anything so much easier! 
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Thank You!
Questions? 

Dawne Altis RN
Dawne.Altis@ks.gov 
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