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Definition of Trauma 

• According to the APA’s DSM criteria, trauma includes events or 
experiences that expose individuals to “actual or threatened 
death, serious injury or sexual violence."

• The Substance Abuse and Mental Health Services Administration 
defines trauma as “result[ing] from an event, series of events, or 
set of circumstances experienced by an individual as physically or 
emotionally harmful or life-threatening with lasting adverse 
effects on the individual’s functioning and mental, physical, 
social, emotional, or spiritual well-being.”
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The three E's of Trauma and Different 
Responses – Perception 

• E – Event – power differential 

• E – Experience – culture, social support, 
developmental stage, emotions 

• E – Effect – impact may be immediate or 
delayed – making meaning of event 

4

Copyright Siple 



Copyright Siple 

5



What is being 
described?

You are at home in your bed when people come 
to  your door and force you to go with them. You 
know you will not be allowed to return home again.

Only a few belongings accompany you as you are 
taken to a different location.

Your clothes are removed and you are searched.

The doors lock behind you and you are not allowed 
to leave.

Almost all decisions are dictated to you.
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Long Term 
Impact of 

Trauma 

PTSD

Substance Use Disorder

MDD

Physical Pain

Insecurity 

Impaired neuroloigcal development

Immune system

Health risk behaviors

Relationship building

Hypervigilance

Numbing

Overeating...
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Post-Traumatic Stress 
Disorder

• A terrifying event that a person 
has difficulty recovering from

• Symptoms may include 
nightmares, avoidance of 
situations that bring back 
memories of the trauma, 
heightened reactions, anxiety, or 
depressed mood

• May last for months or years

8

This Photo by Unknown author is licensed under CC BY-NC.

Copyright Siple 

trauma.jpg (900×720) (marcovicentini.it)

https://leonheart15.tistory.com/category/%EC%9D%98%ED%95%99/%EC%99%B8%EC%83%81%ED%9B%84%EC%8A%A4%ED%8A%B8%EB%A0%88%EC%8A%A4%EC%9E%A5%EC%95%A0%28PTSD%29
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://www.marcovicentini.it/wp-content/uploads/2014/07/trauma.jpg
https://www.marcovicentini.it/wp-content/uploads/2014/07/trauma.jpg
https://www.marcovicentini.it/wp-content/uploads/2014/07/trauma.jpg


Childhood Trauma (Adverse 
Childhood Experience – ACE)

• 17,000 middle-income adults who 
had health data stretching back to 
their early childhoods

• Found that higher rates of childhood 
trauma was associated with a higher 
risk of chronic health conditions 
including chronic pain
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•What percent of adults in the US report at least 
one traumatic event (abuse, school violence, 
domestic violence, National disasters or terrorism, 
death…)

A.35%

B.50%

C.70%

D. 80%

Poll Question 10
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Adverse Childhood Experience

60% of 
Adults have 
had one ACE

25% have 
had up to 3 

ACEs

16% have 
had >3 ACEs

12

Copyright Siple 



Childhood Trauma and Elder Abuse

• Childhood abuse is a risk factor for elder abuse and neglect 
according to the literature.

• “Older adults who suffered from physical neglect and abuse in 
childhood may be more likely to tolerate poor care later in life.” 
(Fulmer, et al, 2005)

• The experience of a prior traumatic event was associated with 
increased risk of elder mistreatment.
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Abuse impact on older women

• Older women who experienced child abuse report higher rates of

• Substance abuse and addiction

• Promiscuous sexual behavior

• Lack of personal boundaries

• Isolation and difficulty trusting others

• Humiliation and self-blame

• low self-esteem

• Inability to form meaningful relationships

• Sense of not belonging anywhere....
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The Soldiers in the Anzio War

• Beecher studied 215 soldiers seriously wounded in battle

• 60% denied pain or reported only mild pain

• 27% asked for pain meds

• 24% reported their pain as “bad” when asked

• 48% had penetrating abdominal wounds

• None of the soldiers studied were in shock or were 
insensitive to pain
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Soldiers Pain Response

• Conclusion – pain was blocked by 
emotional factors

• Px injury equaled removal from the 
battle to safety 

• This study suggests that the CNS can 
intervene between the stimulus and 
the sensation in the presence of 
psychological variables.
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Types of Trauma

•Acute

•Complex

•Crossover
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Acute Trauma

• Exposure to a single event

• Example: Rape, house fire, death of loved one...

• Characteristics: hyper-vigilance, exaggerated 
startle, detailed memories, overreactions, 
misperceptions...
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Complex Trauma

• Extended exposure to trauma situation

• Example: prolonged exposure to violence, incest, 
profound neglect...

• Characteristics: Denial, dissociation, rage, 
isolation, numbing...
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Crossover Trauma

• A single traumatic event that is so 
devastating that long-lasting effects are 
noted

• Example: MVA with fatalities, mass casualty 
murder...

• Characteristics: depression, chronic pain 
syndrome, sleep disturbances, irritability, 
problems concentrating...
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Trauma 
Informed 

Care

Recognizes that clients may have 
experienced trauma in the past

The type of care and way we care for 
someone may cause additional trauma

“Trauma-informed care (TIC) is a perspective that 
acknowledges the pervasive influence and impact 
of trauma on an individual, their provider, and the 
organization delivering case management and 
other supportive services.” Dinnen, Kane & Cook, 
2014
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• Signals that act as a possible sign of danger

• Based on past trauma

• Lead to emotional, physiological and behavioral responses

• Arise in service of survival and safety

• Trauma can serve as a lens in how we view our world

Triggers 23
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Just Forget it?

• Research shows people can overcome 
traumatic experiences with support 
and interventions

Overcome

• Most do not get this support
Lack of 
Support

• Unaddressed trauma can impact 
mental health, substance use 
propensity and physical health.

Impact
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Assessment

Life Event Checklist 
from DSM – 5

PTSD Checklist – 
Civilian Version

De-Escalation 
Preference Form
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• Instead of asking/thinking "what's wrong with you?" Consider "what 
happened to you?"

This Photo by Unknown author is licensed under CC BY-SA.
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Prevent Re-
Traumatization

• Know your client

• Enhance your awareness

• Look for causes of behavior

• Strength based thinking and 
language

• Consistency and predictability

• Offer choices

• Consider the risks of our 
interventions 

• Debrief
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DOs

• Invite conversation

• Allow silence

• Allow expression of emotions

• Stay with survivor in their pain

• Reflect and clarify to be 
sure you understand

• Ask "What can I do for you?"

• Ask what has brought comfort 
in the past 

• Offer options to feeling 
better & healing that you can 
cause to be available (talk to a 
therapist, go for a walk, get 
ice cream!)

• Ask, “what should I ask you?”
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Don'ts

• Demand eye contact

• Get too close

• Talk too much/ Ask too many 
questions

• Make promises you cannot keep 
(I’ll make sure you are safe)

• Use platitudes (this will make 
you stronger later)

• Say, “you should be over this by 
now,” or “you have to forgive 
the perpetrators(s) so you can 
start to heal.”

• Touch without permission

• Talk about your 
own trauma…keep the focus on 
the survivor.

• Ask survivor to tell you details 
about the traumatic incident(s)
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Dos of Disclosure

• Remain calm

• Say "I believe you"

• "I wish, I worry, I wonder"

30
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Don'ts of Disclosure

• Showing your outrage, shock, anger, fear

• Say “we have to go confront the perpetrator and see what he says.”

• Say “everything is going to be OK.”

• Ask, “why didn’t you go to the police?"

• Ask "Did you tell him ‘no?’"

31
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Poll Question 2

• Which response to the disclosure of sexual trauma is most 
appropriate?

a. Listening intently

b. Saying, "I know exactly how you feel."

c. Asking why they didn't tell anybody

d. Telling the victim they just need to forgive and forget

32
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Treatment 
approaches

Cognitive Behavioral Therapy

Seeking Safety

Narrative reconstruction 
therapy

Eye Movement Desensitization 
and Reprocessing...
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Cognitive Behavioral Therapy

• Emphasis on challenging and changing cognitive 
distortions and behaviors.

• Designed to improve emotional regulation and 
coping strategies that target solving current 
problems.

Copyright Siple 
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Seeking Safety

• Does not require the person to delve into the trauma 
history

• Addresses 25 topics like, honesty, taking your power 
back, setting boundaries, healthy relationships....

• Uses group therapy typically

• Unlicensed but trained personal can administer

Copyright Siple 
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Narrative Reconstruction

• Brief focused intervention (12-15 sessions)

• Creates a cohesive, chronological narrative the trauma

• Addresses the personal significance of the trauma

• Integrates the person's memories

Copyright Siple 
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Eye Movement Desensitization and 
Reprocessing

• While the client focuses on the upsetting event, 
the therapist will begin sets of side-to-side eye 
movements, sounds, or taps.

• Typically 6-12 one-hour sessions

• Must be administered by a licensed, trained professional

Copyright Siple 
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Mandates for Trauma Informed Care

• Regulations state facilities must ensure trauma survivors receive culturally 
competent, trauma informed care in accordance with professional standards of 
practice and, accounting for residents’ experiences and preferences, in order 
to eliminate or mitigate triggers that may cause re-traumatization of the 
resident.

• Relevant F tags include, but are not limited to:
• F659 qualified persons

• F699 trauma informed care (effective 11/28/2019)

• F741 sufficient competent staff, behavioral health needs

• F740 behavioral health services

• F742 treatment/services for mental-psychosocial concerns

• F743 no pattern of behavioral difficulties unless unavoidable
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Create a Trauma Informed Facility

• Obtain "buy in" from staff, families and clients

• Identify who will be assessing for trauma history on your team

• Create a welcoming environment

• Engage clients in meaningful ways, listen and develop trust

• Identify and treat trauma

• Refer when needed and available

• Access to a behavioral health provider 

• Keep client information confidential 
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Case 1

• Your building is going through renovations. Contractors have been 
hired to build a new wing.

• A couple of your Vietnam vet clients have started yelling and 
cursing.

• What type of past trauma could have generated this response?

• How could you respond in a trauma informed way?
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Case 2

• You approach a client and ask them to join you for bingo.

• You ask, "Do you want to play?" While touching their shoulder 
gently.

• The client suddenly screams "Get away from me! Don't touch me!"

• What type of past trauma could have generated this response?

• How could you respond in a trauma informed way?
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Case 3

• Your client consistently fights staff regarding changing clothing at 
bedtime.

• She yells "get out of here" and pushes and hits caregivers.

• What type of past trauma could have generated this response?

• How could you respond in a trauma informed way?
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Case 4

• You are taking clothes out of the closet as you prepare to help a 
client get dressed. When you pull the belt out, he starts crying 
and saying, "I'm sorry" over and over again.

• Identify how you can respond in a trauma informed way.
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Case 5

• Someone brings in a therapy dog to your building. One of your 
residents show signs of agitation when the dog gets close to her. 
You see a worried expression on her face, and she is moving about 
in her wheelchair anxiously.

• How can you respond in a trauma informed way?
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Case 6

• It is time to test the smoke alarms and exercise the fire drill for 
your building. You know that one of your residents lost a child to a 
house fire 60 years ago.

• How can you help prepare her for the fire drill?
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Case 7

• BJ is a retired police officer and resides in your facility. He 
observes a resident in your building becoming combative with a 
staff member and he tries to intervene. BJ yells at the other 
resident to "get on the ground" and he tries to push him down.

• Does BJ need to be admitted to a behavioral unit based on his 
action? What probably promoted him to respond in this manner?

• How can staff respond in a trauma informed way?
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Case 8

• Mr M. is a retired firefighter. He lost his wife and daughter in a 
motor vehicle accident 25 years ago. When emergency crews 
arrived, they saw Mr. M trying to do CPR on both his wife and 
daughter at the same time.

• There is a code blue in the dining room. Mr. M is begins yelling, 
gets out of his chair and falls on the floor.

• How can staff respond in a trauma informed way.
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